
CASE STUDY

Prove Ownership for 
Utility Company Easements

Client Need:

A large phone utility company was challenged to prove ownership when securing easements. In the past, 
they had depended on a title company partner to send deeds to them; however, the format and timeliness 
were inconsistent, ultimately forcing them to send abstractors to county recorders offi ces to retrieve copies.

Solution:

The utility company is now utilizing RealQuest Professional, the nation’s most advanced online property 
and ownership search engine, to query and download recorded document images for the most recent sale, 
as well as the transaction history where available. Administrators easily query property data and pull deeds 
in .pdf format, then verify legal descriptions to establish easements.

Results:

With 24-hour online access to recorded documents and other pertinent information, this utility company 
now has the fl exibility to secure recorded deeds and save document images for future reference. This 
automated solution resulted in a 50% reduction of manpower related to this process.

FOR MORE INFORMATION PLEASE CALL 1-866-774-3282 realquest.com
© 2010 CoreLogic

REALQUEST is registered trademark of CoreLogic. REALQUEST PROFESSIONAL is a trademark of CoreLogic. 
Proprietary and confi dential. This material may not be reproduced in any form without expressed written permission.
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